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How To...

A. Consumers subscribe to AT&T CruiseCast
1. After purchasing the AT&T CruiseCast system the end user will go online to
www.cruisecast.com to subscribe to the service.

2. Once the subscription is confirmed, the end user will be given an account number. This
account number MUST be given to the installer before the installation begins.

3. Each month the customer’s credit card will be charged according to their subscription rate.

B. Become a certified AT&T CruiseCast installer
1. Visit www.cruisecast.com, click on “Become a Partner” and fill out the form completely. A
member of our Partner Support Team will be in contact to provide a user name and password
in order to take an online tutorial followed by an exam. This exam must be passed in order to
be authorized to activate the service after installation.

C. Installer activates AT&T CruiseCast
1. After installation the installer will call AT&T CruiseCast at 1-866-410-4437 to activate the
system, using the account number from the end user, his installer user name and password,
and the serial numbers to the antenna, smart card and conditional access.

D. Partner places an Order*
1. Fill out the order form completely.

2. Faxto 1-703-584-3775

3. Or log onto www.cruisecast.com with your user name and password.

* You will be contacted when product becomes available at product launch.



